903, Lodha Supremus,
Dr. E Moses Road,
Worli Naka, Mumbai 400 018

REWARDING RELATIONSHIPS

Query Submission Guidelines

A client can submit their query with Mehta Equities Ltd. in the following two ways:
Option 1: Drop an email at grievance@mehtagroup.in
Option 2: Raise a ticket through our website: www.mehtagroup.in

Steps to submit query online-

Step 1: Click on the 'Contact' tab

Inverstor Alert : 1) KYC is one time exercise while dealing in se
MEHTA

| GlobalInvesting | Online PO | MutualFund | Aboutus | Login | MNew A/COpening | FTP | % |

Step 2: Scroll down to 'Submit Query Online'

Details of | Contact Person Address Contact No. Email Id
Customer Care | Miss. Ashwini Nyaynit 903, Lodha Supremus, Dr. E. +31-22-61507154 help.kyc@mehtagroup.in
! Moses Road. Worli Naka, +81-22-61507158
- Mumbai - 400018
Head of Customer Care | Mr. Murli Manohar +31-22-61507151 murli@mehtagroup.in
| Himmatramka
Compliance Officer : Mr. Prakash Joshi +91-22-61507180 compliance@mehtagroup.in B
coo | Mr. Manoj Maheshwarl +91-22-61507153 manoj.maheshwari@mehtagroup.in E
e — - e o
For any Grievance issue, Write us on grievance@mehtagroup.in | 4— ;

Step 3: You will be redirected to https://support.mehtagroup.in/support/home.
On the window, click on 'Submit a ticket'

Browse articles Submit a ticket
_' '_ Explore How-To's and O@ Describe your issue by
’ ~ learn best practices Q filling up the support

from our knowledge... ticket form



mailto:grievance@mehtagroup.in
http://www.mehtagroup.in/
https://support.mehtagroup.in/support/home

Step 4: Fill out the generated form
o Registered email id and contact no
o Select the category and sub-category of the complaint
e Provide an appropriate description of the query
e Submit proof to back your query

Home p Submit aticket Enter the search term here ]

Client Name and Code ™

Contact Number *

EmaillD *

Step 5: After submitting the query a Ticket ID No. will be generated and
automatically emailed to you

MENTA
ﬂ Mehta Equities Ltd ﬂ Knowledge base Submit aticket  Login | Signup

Your ticket has been created. x

Step 6: Upon receiving the email, you can create you Login details through which
you can track your query status

Ticket Received - Account opening (Esemall inbox » & B
Mehta Equitigs Ltd mehtagroupingnevance@mentasquitiesitd. freshdesk. com: Sat, Aug 19 2248 PM —"::-.'.':._:"- 5‘}; =

We would like to acknowledge that we have received your request and a ticket has been created.

A support representative will be reviewing your request and will send you a personal response. (usually within 24 hours).

To view the status of the ticket or add comments, please visit
https:/fsupport.mehtagroupin/helpdesk/tickets

Thank you for your patience.

Sincerely.
Mehta Equities Ltd Support Team
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